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Dear Parent/Guardian, 
 
Over 90 families completed our parent questionnaire.  Thank you for this, we really do appreciate your honesty 
and your viewpoints are important to us. 
 
There have been some fantastic positive results and comments; 
 
“my child likes school like never before...” 

“I believe the reward systems that are in place are a great way to motivate children...” 

“The school offers so much for all of the children no matter what ability they are...” 

“Approachable and feel comfortable to ask for help if needed. Always feel understood and never 
judged...” 

 90% of those surveyed said their child felt safe at school 

 90% felt behaviour was good or above and that their child was taught well at school, making good 

progress  

 90% felt their children enjoyed school.  

With over 500 children at Blackheath Primary, learning how to behave, develop understanding of the world, 
manage emotions alongside learning the curriculum, we must all appreciate that there may be some ‘bumps’ 
along the way. Some events are not foreseeable and things may not always run perfectly but it is how we as a 
school react and respond that is important. 
 
As not all parents completed the questionnaire, we felt it may be helpful to clarify a few items for any parents 
who may have similar concerns or wanted clarification; 
 

Concern: Action & clarification 
 

 
Feedback on children’s 
learning.  
 

 
The school offers two formal ‘Parent Consultations’, one in Autumn and the other in 
Spring term. A detailed written parent report is produced in the summer too. In 
addition parents can book appointments at any point to discuss a child’s learning. 
 
A further action following the parent questionnaire however is that at Autumn and 
Spring parents meetings, parents will be given red, amber, green reports for their 
child’s current level of understanding in reading, writing and maths.  
 

 
Gate access 

 
The school access is similar and in many cases, larger than many other schools. We 
still cannot open the small Ruskin Avenue gate as this leads directly into our secure 
Nursery area. 
 
At peak times if you arrive against the flow of bodies, we would recommend that if 
you wait a very short while, you may feel it more spacious and easier to enter. 
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Bullying is not dealt with The school is very clear on this issue. Children at times will fall out and be unkind to 
each other. As much as this is not within our values, it is also not bullying. Too often 
adults band this term around on behalf of children.   
 
Children or parents will state that their child is being bullied when it may actually be a 
series of small fallings out, and more importantly, a child has not told anyone, thus 
stopping the school from being able to support parents and pupils by addressing the 
concern. 
 
The school teaches children that bullying is based around S.T.O.P (Several Times 
On Purpose). Children are also taught to use S.T.O.P again (Start Telling Other 
People) so that the school can act swiftly before any bullying can happen.  
 
There are absolutely no instances where the school has not supported on parental 
concerns and addressed issues once informed.  

Homework for or 
against... 

Some parents feel that homework should not be set and others felt that it was too 
much.  
 
The schools official stance for most years is that the only homework formally 
expected is learning of spelling, times-tables and reading twice a week outside of the 
school day. Some teachers may set additional homework. If you are unhappy with 
this for any reason, please speak to your class teacher. If the school doesn’t know, 
we cannot help.  
 
The school is reviewing whether to fully enforce that the only homework to be set is 
spellings, times-tables and reading. We may ask for further parent opinion on this. 

Communication The school communicates, where possible, well in advance via email, text and letter, 
the Playground TV screen and an A-frame advertising board at gates which is 
updated regularly.  
 
In addition there is a whole school calendar on the schools website,  alongside termly 
newsletters which often signpost events in the distant future, this is particularly useful 
in supporting parents who need to make arrangements in order to attend events. 
 
The school kindly sends reminders via text and email, but we would ask parents to 
take responsibility when reading communications and not to rely on a series of 
reminders.   
 
Please also remember that we ask parents to use official lines of communication 
rather than social media or approaching other parents about an issue between their 
children.  

 
Thank you all for working with the school to continue improvement. May we take this opportunity to remind you that 
we will always endeavour to act and support children and parents when matters are brought to our attention through 
official channels. 
 
Yours Sincerely 

 
Mr Hytch & Mrs McElwee 
Headteachers 


